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Jlatsl mpoBeeHns paboT 1o cOOpy MEPBUYHBIX JAHHBIX:

No PesyabTarsl
I /;1 Ioka3zatenu IMapamerpsl, noaJeskalue oOUeHKe Pe3yabraThl 00001eHUSI IEPBUYHBIX JAHHBIX pacuera
MoKasareJeit
1 Kpurepuii «OTKpPBITOCTH U AOCTYNIHOCTHh HHGOPMALMHU 00 OPraHUu3aLMu»
1.1.1. CootBercTBHE HHPOPMALIUH O O6BeM uHpopManuu O0beM nHpopMaK
CooTBeTcTBHE HH(DOPMAIUH O EITSIBHOCTH bop o (opar N dop (A,
. JesITeIbHOCTH 00pa3oBaTeIbHOM pa3MmeIeHre KOTopoi pa3MeIeHHol Ha
00pa30BaTeIbHON OpraHU3allky, .
. OpraHU3aIliy, pa3MeIIEHHON Ha YCTaHOBJICHO nH(pOpMaLMOHHBIX
pa3MelIeHHOH Ha 00ILEeI0CTYITHBIX
nH(OPMALMOHHBIX CTEHJ]aX B IOMEILICHUT HOPMAaTHUBHBIMU CTEHIax B IOMELICHUN
nH(pOpPMAIMOHHBIX pecypcax, HEPEUHIO . .
. 00pa3oBaTeNbHON OpraHn3aIyy, eé IPaBOBBIMHU aKTaMH: OpTaHM3aINN:
WHPOPMALINU U TPEOOBAHISIM K HEH,
COJZIEPKAHUIO U MOPAIKY (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IPaBOBBIMHU
YCTaHOBJIEHHBIM HOPMAaTUBHBIMU IIPABOBBIMU 11 9,5
aKTaMu:
aKTaMH
O06bem nHpOpMaNHY,
1.1. pasMelneHre KoTopoil Ha O0bem nHpOpMaNHH,
1.1.2. CooTBeTcTBHE HHQOPMAIIIH O odunmansHOM caiite pa3MelleHHON Ha
- Ha MH(QOPMAIMOHHBIX CTEH/AX B IOMEILEHUH | JeATENLHOCTH 00pa3oBaTeIbHON OpraHu3aluyu COlaIbHOU opUIMAILHOM caiiTe
OpraHu3aluy; OopraHu3aluy, pasMenEHHO Ha ctepsl B cetn «IHTEpHET» | OpraHMU3aIMU COIUATBLHOMN
ourmansHOM caiite 00pa3oBaTenbHON YCTaHOBJICHO chepsl B ceTH 83,31 6a/i10B
OpraHu3aluy, €€ COAEPKaHUIO U MOPSIIKY HOPMAaTUBHBIMU "UnTepuer":
(popme), ycTaHOBICHHBIM HOPMATHBHBIMU MIPABOBBIMHU aKTaMHU:
- Ha O()UITMATIBHBIX caliTax OpraHU3alliy B HPaBOBBIMHU aKTaMHU
HnH(pOpPMAIMOHHO-TEIEKOMMYHHKAIIMOHHO# 38 30,5
cetu «MHTEpHETY.
1.2.1. Hannawe u pyHKIIMOHUPOBAHNE HA
Hamnune n pyHKIImOHMpOBaHNE Ha . . OYHKITMOHUPYIONINE TUCTAHIIHOHHBIE CITOCOOBI
o opUIMATEHOM caiiTe 00pa3oBaTeILHOM N
oduIMaIEHOM CaliTe OpraHu3aluu B3aUMOJEHCTBUS C TIOJTyHYaTeJISIMH yCIyT, HHPOpMAIHs
. OpraHM3ay MHGOPMAIMH O IUCTAHIMOHHBIX .
JIMCTaHIIMOHHBIX CIIOCOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MeleHa Ha O(UIHaIbHOM CalTe
. croco0ax B3aMMOJICHCTBHS C MOTyJaTeISIMA N
B3aMMOJICHCTBHS C MOJIy4aTeIsIMH YCIIYT: OpTaHM3allH COLMAIBHOM cephl:
1.2. 00pa30BaTENBHBIX YCIYT: 90 6ay10B

- tenepona;

- tenepoHa;

- SHCKTpOHHOﬁ IIOYTHI,

- DJICKTPOHHOM IOYTHI;

- QIIEKTPOHHBIX cepBUCOB (popma 11t mogaun
JIEKTPOHHOTO 00paIieH s, T0JTydeHHe

- QIIEKTPOHHBIX cepBHCOB (popma st mogaun
JIEKTPOHHOT'O 00paIlIeHHs, TT0JIydeHHE

3 u3 4 oleHUBAaeMBbIX HHAMKATOPOB




KOHCY/IbTAllUH 110 OKa3bIBAEMBIM YCIIyTaM,
paszein "Yacto 3agaBaeMble BOIPOCH");

KOHCYJBTAIMH TI0 OKa3BIBAEMBIM YCIIyTaM,
paznen "HacTo 3aiaBaeMble BOIPOCH");

- TEXHUYECKON BO3MOKHOCTH BbIpaKCHUA
nojsydyaTejiaMu 06pa3OBaTeJ'H;HI)IX yciayr
MHCHHUA O KaUCCTBC OKa3aHUsA YCIYyT (HaJ’II/I‘II/Ie
AHKCTBI IJId OIIpocCa I'paxKJaH Win
TUTICPCCBIJIKM Ha Hee).

- TEXHUYECKOH BO3MOKHOCTHU BBIPKEHHUS
MOJTy4YaTesIMU 00pa30BaTeIbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIyT (HaJIMuue
AHKETBI JUIS OIIpoca IpaXkIaH WK
THIIEPCCBUIKU Ha Hee).

Yucno nosryyareneu
YCIIYT, yIOBIETBOPEHHBIX
OTKPBITOCTHIO, TOJTHOTON
¥ IOCTYITHOCTBIO
nHpOpPMALIUHN O
JIeSITeIbHOCTH
OO0111ee KOIHYECTBO o0pa3oBaTenpHON
Jons momyyatenei ycayr, yIOBICTBOPSHHBIX ONPOILIECHHBIX: OpraHU3aIHH,
OTKPBITOCTHIO, TIOJTHOTOH U TOCTYIHOCTEIO pa3MeménHOM Ha
I/IH(bopMauI/H/I 0 IEATCIbHOCTH I/IH(I)OpMaHI/IOHHbIX
00pa30BaTeNILHON OpraHU3allkY, CTCHJIAX, Ha
13 pa3MelleHHOH Ha HH()OPMALMOHHBIX CTEHIaX oduHaIbHOM caﬁuTe
B MIOMEIIICHUH OPTaHU3aI|H, Ha O(PHUIIUATEHOM 00pa3zoBaTebHON 99,61 6a/10B
caiiTe OpraHu3aluu B I/IH(bopMauHOHHO- OpraHu3anuu:
TeneKkoMMyHHUKauoHHoi cetu "Uateprer” (B | 1.3.1. Y10BIeTBOPEHHOCTH Ka4eCTBOM,
% oT 00111ero Yncia ONpoIIeHHBIX HOJHOTON M JOCTYITHOCTHIO HH(OPMAIIMH O
MoJTyJaTeNnen yeiyr) . JIeATeIbHOCTH 00pa3oBaTeIbHOM 255 254
OpraHU3alliy, pa3MEIIEHHON Ha CTCHIAaX B
MTOMEIICHHH 00pa30BaTEILHON OpraHU3aAIIH
1.3.2. Y 10B1ETBOPEHHOCTH KAYECTBOM,
MTOJTHOTOX ¥ JOCTYITHOCTHIO MH(OpMAITHH 0
JeSITeIbHOCTH 00pa30BaTEIHHOMN 253 252
OpraHU3aIlNH, pa3MEIEHHON Ha
odunmarsHOM caiite B cetu "HHTepHET"
Hroro no kpurepuio 1 91,84 6aa10B
2 Kpurepuii «KoMpopTHOCTD YCJI0BUIH NPeI0CTABIEHHS YCJIYT, B TOM YHCJe BpeMsl 0:KUIAHUS NPeJOCTABICHHS YCJIYI»
2.1.1. Hanuyre KOM(pOPTHBIX YCIOBHIMA IS KonndaecTBo KOM(MOPTHBIX YCIOBHUI MIPEIOCTABICHUS
OO6ecnieuenre B OpraHu3anui KOM(QOPTHBIX Ipe/I0CTaBICHNUs 00Pa3OBATENIbHBIX YCIYT YCHIyT:
YCIIOBUH AJIS IPEIOCTABICHUS YCIYT - HATMIre KOM(QOPTHOM 30HHBI OT/AbIXa
(mepeyeHn mapaMeTpoB KoM(pOPTHEIX ycioBuii | (0’kuaaHusg) 060pyI0BaHHOM
21 YCTaHaBJIMBAETCS B BEIOMCTBEHHOM COOTBETCTBYIOIICH MeOEIBIO;

HOPMATUBHOM aKT€ YIIOJIHOMOYCHHOI'O
(bezlepanLHoro opraHa HCIOJIHUTSIILHON
BJIACTH 00 YTBECPIKACHUU IoKa3aTejeh
HE3aBUCHMO OLICHKHU Ka‘leCTBa).

- HAJIMYUC U MMOHATHOCTb HABUTALIUU BHYTPU
OpraHu3aluu,

- HAJIMYUC U JOCTYIMHOCTb MMMTHEBOM BOJIBI;

- HAJIMYUC U JOCTYIMHOCTb CAHUTAPHO-
TUTUCHUYCCKHUX HOMCmeHHﬁ;

5 u3 S oneHnBaeMbIX HHIUKATOPOB
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- CAaHUTAPHOE COCTOSIHUE MMOMEICHU I
OpraHM3alluy;

2.2.1. Hanuuue BO3MOKHOCTH Pa3BUTHUS
TBOPYECKHUX CIIOCOOHOCTEH M HHTEPECOB

[Toxa3zaTens HEe OleHUBACTCS UII 00pa30BaTEIEHBIX

2.2. | Bpewms oxxupaHus IPeIOCTABICHUS YCIIyTH. .
00y4JaroIuXcsl, UX y9acTHE B KOHKypcax H OpraHu3aIyi
OJIMMITHAaX
Yucno nonyvareneit
. YCIIYT, yIOBJIETBOPEHHBIX
Jons nonyuaTenei yciayr yAoBI€TBOPEHHBIX
o i OO011ee KOJIMIECTBO KOM(OPTHOCTHIO
KOM(OPTHOCTBIO MTpeAOCTaBIECHHS YCIyT (B % 2.3.1. Y 10BIeTBOPEHHOCTH KOM(POPTHOCTHIO .
2.3. 9 OIIPOLIECHHBIX: IpeIOCTaBIECHUS YCIyT 98,06 6a10B
OT OOIIIEro YKCIIa ONPOIIEHHBIX MoTyyaTenaei MIPEJOCTABICHUS YCIyT .
oprasHusauei
yeuyr). o :
COIUAIBLHOM CEpBI:
258 253
HUToro no kpurepuio 2 99,03 6aj;10B
3 Kputepnii «locTynHOCTB yCJIYyT AJ151 HHBAJHMI0BY
O6opynoBanue Tepputopu, npmreraromeit k| 3.1.1. Hamrmaue B moMermeHnsx .
o . KonngecTBo ycnoBuii JOCTYITHOCTH OpTaHU3ALMH A
OpTraHU3alUH U €€ MOMEIIECHUH ¢ y4eTOM 00pa3oBaTeIbHON OpraHN3aIuy U Ha HHBAITHIOB:
JIOCTYTTHOCTH ISl HHBAJIUOB! MpUJIeralolle K Hell TEppUTOPHH: )
- 000pyIOBaHHBIX BXOJHBIX TPy - 000pyIOBaHHBIX BXOJHBIX TPYIII
TIaHyCaMU/TI0TbeMHBIMY TIIaT(opMamu; TIaHJyCaMu/TI0IbEMHBIMY TIaT(opMamu;
3 | - BPIACTICHHBIX CTOSHOK - BBIICJICHHBIX CTOSIHOK JJIst
""" | aBTOTPaHCHOPTHBIX CPEJICTB MHBAIH]IOB; ABTOTPAHCIIOPTHBIX CPEJICTB MHBAJIN/IOB;
- aJalTUPOBAHHBIX JIU(PTOB, TIOPYIHEH, - QIaNTHPOBAHHBIX JIM(PTOB, HOPYIHEH, 1 u3 5 oeHHBaeMbIX HHANKATOPOB
paCIIUPEHHBIX ABEPHBIX TPOEMOB; pacIIUPEHHBIX ABEPHBIX TPOEMOB; 20 6a10B
- CMEHHBIX KPeCcen-KOJIACOK; - CMEHHBIX KPeCcelI-KOJIACOK;
- CIeIMaIbHO 000PYIOBAHHBIX CAHUTAPHO- - CIIeMaIbHO 000PYAOBAHHBIX CAHUTAPHO-
TUTHEHUYECKHUX TOMEIEHUI B OpraHU3alku. TUTMEHWYECKHUX TOMEIEHHUI B OpraHu3aluu
. 3.2.1. Hannuame B oOpa3oBaTenbHON
ObecrieueHne B OpraHu3anny yCIoOBUH N .
OpraHU3allH yCIOBUH TOCTYIHOCTH, KonngecTBo ycnoBuii JOCTYITHOCTH, ITO3BOJITIOLINX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINUAAM
MO3BOJISIOIIUX UHBAINAAM NOIY4aTh MHBAJIWAAM NOIY4aTh YCIyTH HApaBHE C APYTHMU:
MOJy4aTh YCIAYTH HApaBHE C APYTHMU:
00pa3oBaTeIbHBIE YCIYI'H HApaBHE C APYTUMHU
- 1yOnMpoBaHuUe Ui MHBAJIUJIOB MO CIYXYy U - IyOnMpoBaHue JUIsl HHBAJIMIOB MO CIIYXY 1
3pEHHIO 3BYKOBOW U 3pUTEIBLHOU 3pEHHIO 3BYKOBOW U 3pUTENBHON
3.2. | uadopmarmmy; nHpOpMaNny;
- IyOnMpoBaHHE HAAIMCEH, 3HAKOB M HHOM - IyOIMpoBaHKE HAANUCEH, 3HAKOB U NHOM
TEKCTOBOH 1 rpaduyeckoit nHpopmarmm TEKCTOBOU M Tpaduieckoil HHGHOpMAIUN 1 u3 6 olleHUBaeMbIX HHIUKATOPOB 20 6ay10B

3HAaKaMH, BBITIOTHEHHBIMH penibeHO-
TOYCYHBIM MmpudTOM bpaiis;

3HAaKaMH, BBITIOJTHEHHBIMH pelibe(hHO-
ToueuHbIM mpudrom bpaiing;

- BO3BMOXHOCTb IPEAOCTABJICHUA WHBAJINIaAM
0 cNyXy (CIyXy ¥ 3pEHHIO) YCIyT

- BO3BMOXHOCTb IPE€AOCTABJICHUA HHBAJINIaM
10 CIyXy (CIyXy ¥ 3pEHHIO) YCIIyT




CYpAOIIEPEBOIUUKA
(TnduocyponepeBoaINKa);

CYpPAOIIEPEBOIUUKA
(TuduocypronepeBoaINKa);

- HaJIM4Ke alnbTePHATUBHON BEPCUH
0(UIHANTBEHOTO caiiTa OpraHU3aliy B CETH
"NHTrepHer" 1 MHBAJIUJOB 110 3PEHHUIO;

- HaJTM4Ke alnbTePHATUBHON BEPCUH
o(HIIHATLHOTO caiiTa OpraHu3aluu B CETH
"NHTepHer" nns MHBAJIUJOB 1O 3PEHHUIO;

- IOMOIIlb, OKa3bIBacMasi pabOTHUKAMU
OpraHM3aliH, MPOIIEAIINMHI He0OX0oaumMoe
o0y4eHue (MHCTpYKTHPOBAHHUE);

- IOMOMIb, OKa3bIBacMasi pabOTHHKaMH
OpraHM3aI|y, MPOILIEIIINMHI HE0OX0AuMOe
o0ydeHHe (MHCTPYKTHPOBAHUE);

- HAJIMYME BO3MOXKHOCTH MPEIOCTABICHUS
YCJIYTU B JUCTAHI[HOHHOM PEXUME UK Ha
JIOMY.

- HAJINYUE BO3MOXKHOCTH MPEIOCTABICHUS
YCIYTU B JUCTAHIIHOHHOM PEXUME HITH Ha
JIOMY

Jlons nonmy4darenel yciyr, y10BIETBOPEHHBIX

Uucno onpoueHHbIX

Yucno nosryyareneu
YCIIyT - UHBAJIUJOB,

0 TOJTy9aTeIel yCiuyT - YIOBJIETBOPCHHBIX
JIOCTYITHOCTBIO YCIIYT JUIsl UHBATUAOB (B % OT i
3.3. . WHBAJIUJIOB: JIOCTYTTHOCTBIO YCITYT IS 100 6as10B
00IIIeTo YHcITa ONPOIICHHBIX MMOTydaTeseH
HHBAJIAIOB!
YCITyT — UHBAIUIOB). —
3.3.1. Y10BAETBOPEHHOCTH AOCTYIHOCTBIO 1 1
YCITYT 7151 HHBAJIHJIOB
Hrtoro no kpurepuio 3 44 6an10B
4 Kputepuii «/106po:keaTe1bHOCTh, BEXKINBOCTh PA00THMKOB OpraHu3anuu cepnl 06pa3oBaHUs»
Uucno nonyyareneit
YCIIYT, YAOBIETBOPEHHBIX
o JI0OpOKENATETHHOCTHIO,
Jlomns mosyuatenei yciayr, yIOBIETBOPEHHBIX T00P0OKeTaTeIbHOCThIO, BEKIMBOCTHIO Ob11ee KOJINIECTBO B IHBOCTIO
paboTHUKOB 00pa30BATENHLHON OpraHU3aIluu OTIPOIIICHHBIX:
paboOTHUKOB
o0pazoBaTenbHOI
OpTaHU3AIH:
Jouns nomyuateneii ycnyr, yaoBieTBOpeHHbIX | 4.1.1. Y 1oBIeTBOpEHHOCTD
II0OPOKENTATENEHOCTHIO, BEKITHBOCTHIO JOOPOKENaTENNEHOCTBIO, BEXIINBOCTHIO
PpabOTHHUKOB OpraHU3aINH, 00CCIICUNBAIOMINX | PaOOTHHKOB 00pa30BaTENHLHON OpraHU3alnHy,
4.1. | mepBUYHBIN KOHTAKT U HHYOPMHUPOBAHHE o0ecrieunBaOMMX MEPBUYHBIN KOHTaKT U 258 258 100 6an0B
MOJTy9aTeNsl YCIYTH MPH HETIOCPEICTBEHHOM WHPOPMHUPOBAHUE MTOITydaTeIs YCIIYTH IPU
oOparennu B opranuzanuio (B % ot oduiero HETNOCPEJCTBEHHOM O00palIeHUH B
YKCJIa ONPOIICHHBIX MOJyYaTeleid yCiyr). 00pa30BaTENHHYIO OPTaHU3AIIHIO
. 4.2.1. Y10B1E€TBOPEHHOCTD
Jlons momyyarenei ycayr, yIOBICTBOPSHHBIX
JI00OPO’KENaTeNbHOCTHIO, BEXKIINBOCTHIO
JI0OPOKETATENEHOCTHIO, BEKITHBOCTHIO .
paboTHUKOB 00pa30BATENHLHON OpraHU3aIlnHy,
pabOTHHUKOB OpraHU3aluy, 00eCeYrBaIOIINX
4.2, 00eCIIeYnBAONINX HEMOCPEICTBEHHOE 258 258
HEMOCPECTBEHHOE OKa3aHHe YCIyT'H PU -
o OKazaHue 00pa30BaTEIBLHON yCIyTH TPH 100 6ams10B
oOparniennu B opranm3aiuio (B % oT obmiero
. oOpaleHny B 00pa3oBaTeIbHYIO
YKCIIa ONPOLICHHBIX MOJyYaTelei yCiyr).
OpTaHU3AIHIO
OJISl TIOJTydaTeNel ycIyT, yIoBIeTBOpeHHBIX | 4.3.1. Y1oBIeTBOpEHHOCTH
43, |2 y Yenyr, ¥ P P 258 257 99,61 Gamton

,Z[O6pO)KeHaTeJIBHOCTL}O, BCKIIMBOCTBIO

HO6pO)KCHaTeHBHOCTB}O, BCIKIINBOCTBIO




paGOTHI/IKOB OpraHusanuu 1npu pa6OTHI/IKOB 06pa3OBaT€HLHOﬁ OopraHusanuu

UCIIOJIb30BAaHUHU TUCTAaHIMOHHBIX (OPM IIPY MCHOJIb30BaHUM AUCTAHIIMOHHBIX (OPM
B3aumoeicTBus (B % ot o0uiero unucia B3auMoeicTBu (10 TenedoHy, 1Mo
OTPOILICHHBIX NOJTyyaTeNneH yciyr). 3JIEKTPOHHOM MOYTE, C TOMOILIBIO

JJIEKTPOHHBIX CEPBHCOB, M0JIa41
JIEKTPOHHOTO 00palieHus)

Hroro no kpurepuio 4 99,92 6a/1s10B
5 Kputepuii «Y10BJIETBOPEHHOCTH YCIOBHAMHU OKA3aHMS YCIYT»
Yucno nonyvareneit
Jlons nmomryyareneil ycIayT yIOBI€TBOPEHHBIX YCIOBHUSMH OCYIIECTBICHNS 00pa30BaTeNbHON OO1mee KOJIMYECTBO YCIYT yIOBIETBOPEHHBIX
JIESITEIIbHOCTH OPTaHU3alnu OTIPOILICHHBIX: YCIIOBUSIMU OKa3aHMS
YCIIYT:
Joiis nomyuarenel yciyr, KOTOpble TOTOBbI
PEKOMEHI0BaTh OPraHu3aIuio poAcTBeHHUKaM | 5.1.1. [0TOBHOCTh yUacTHUKOB
51 | ¥ 3HAKOMBIM (Morum OBl €€ PEKOMEH/IOBATb, 00pa3oBaTeNbHBIX OTHOLICHUH 258 957 99,61 Gaion
eciu Obl ObL1a BO3MOXKHOCTH BBIOOpa PEKOMEHIOBaTh 00pa30BaTENbHYIO
opranuzaiun) (B % ot obuiero uncna OpTraHMU3aINI0 POJCTBEHHUKAM H 3HAKOMBIM
OIIPOILIEHHBIX MOJTyYaTesIed ycayr).
5.2.1. Y 10BIeTBOPEHHOCTH y10OCTBOM
Jlons nonmy4darenel yciyr, yJ0BIETBOPEHHBIX rpaduka padboTsl 00pa3oBaTeIbHON
5.2 OpraHu3allMOHHBLIMHU YCJIOBUSIMHU OpraHu3annn 258 256 99,22 Gamion
MpenocTaByieHus ycayr (B % oT o0IIero uncia | - HAIMIUeM U MOHSITHOCTHIO HABUTAIIMH
OTIPOIICHHBIX MOTydYaTeel yciyr). BHYTpPH OpTraHU3alum;
- rpauKoM pabOTHl OPraHU3AIIH
Ao nonyyateneit yCIyr, yAOBICTBOPEHHEIX 5.3.1. Y10BAIE€TBOPEHHOCTH YCIOBUSIMH
5.3, | P MC/IOM YCIOBHAMIT OKA3AHMA yCIYT B OKa3aHHs 00pa30BaTEIbHBIX YCIYT B 258 258 100 6an0B
opraauzau (B % oT 00IIero yncia o
. 00pa3oBaTeIbHON OpraHn3aluu
OTIPOIICHHBIX MOJydJaTesen yciyr).
Hroro no xpurepuio 5 99,73 6a,1;10B
HNTOTI'O no BceM KpUTepusiM 86,9 6an1;10B

HEJOCTATKMU B AEATEJBHOCTHN
B pe3y/ibTaTe npoBeieHHs He3aBUCHMOI OLleHKH KaYeCcTBa OKAa3aHUS YCJIYT, BbISIBJIEHBI CJIeAyIOlIie HeJOCTATKH N0 KpUTepuIo «OTKPBITOCTh H J0CTYNHOCTh MH(popManuu 00
OpraHM3alNuN»:

HecooTBercTBre HHpOPMAIHMHN O IESITEIFHOCTH OpraHu3aluy 00pa3oBaHus, pa3MeIleHHOW Ha MH()OPMALMOHHBIX CTEH/IaX B TOMEIIEHUN OpraHu3alni 00pa30BaHusl, €€ COACPKAHUIO U
nopsaaky (gopme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPaBOBBIMU akTaMH. OTCYTCTBYeT cieayromast nHpopmanus:
- 0 CTPYKType U 00 opraHax ynpasieHHs 00pa30BaTeIbHON OpraHu3alyy (B TOM YHCIIe: HAMMEHOBaHNE CTPYKTYPHBIX MOJpa3/eneHuii (OpraHoB ynpaBiieHus ); (aMUINU, UMEHa, OTYECTBA U
JIOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MO/IPA3/IeNIeHNI; MECTa HaXOXK/AEHHs CTPYKTYPHBIX MOJpa3/ielIeHUH; agpeca o(pUIMaIbHBIX CAUTOB B ceTH «MHTEpHET» CTPYKTYPHBIX
HOZIpa3/ieNIeHNH; afipeca 3JIeKTPOHHOM MOUTHl CTPYKTYPHBIX HOAPa3/IeNIeHnH (4aCTUYHO)
- IOKaJIbHbIE HOPMATHBHBIE aKTHI TI0 OCHOBHBIM BOIIPOCAM OPTraHU3aIMU M OCYIIECTBIICHHS 00pa30BaTEIbHON AEATEIEHOCTH, B TOM YHCIIE perjlaMe HTUPYIOIHE MTPpaBHia premMa
00yJaromuxcs, pexXxuM 3aHATHH 00ydaromuxcs, GopMbI, MOPSIOK U OCHOBAHHS MEPEBO/IA, OTUYNCIICHIS X BOCCTAHOBICHHUS 00YJaIOIIIXC s, MOPSA0K 0()OPMIICHNS BOSHUKHOBEHHS,




NPUOCTAHOBJICHHS U NPEKPALICHUsI OTHOLIEHHH MeXly 00pa3oBaTeIbHON OpraHn3alyeil 1 00yJaronMMHUcs U (WJIM) POAUTEISIMH (3aKOHHBIMH IPEJIC TABUTEISIMU) HECOBEPIICHHOJIETHIX
o0Oyyaromuxcs. (4aCTUIHO)

- 0 pyKoBoUTeNe 00pa3oBaTeIbHON OpraHU3ally, €ro 3aMEeCTHTEISX, B TOM Yucie: (JaMUIns, UMsl, OTYECTBO (IIPH HAJIMYUH) PYKOBOAUTENS, €r0 3aMECTUTENICH; TOJDKHOCTh PYKOBOIUTEIS,
€ro 3aMecTHUTelIeil; KOHTaKTHbIE Tele(OHBI; aipeca EKTPOHHOI MOYTHI, B TOM YKclie WH(OpManus 0 MecTe HaXOXK/AeHHs (HIIHaIoB 00pa3oBaTesIbHOM OpraHu3aluy (MpH UX HATUYNH)
(4acTU4HO)

HecooTtBercTBrEe MHPOPMALINH O IEATSIFHOCTH OpraHMU3aIlUH 00pa30BaHus, Pa3MEIICHHON Ha O(UIINAaIHHOM CaliTe OpraHMU3aIlH 00pa30BaHus, €€ CONEPKAHUIO U TTOPAAKY (opme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IIPaBOBBIMH akTaMu. OTCYTCTBYET ciemyromas nHdopmarms:

- PEXUM 3aHATHH 00yJaIOUTIXCS

- 0 pealH3yeMbIX YPOBHIX 00pa3oBaHUs

- 0 popmax oOyueHHS

- 0 HOPMaTHBHBIX CPOKax 00y4YeHUs

- 00 YCJIOBUAX MMATAHUA o6yt1a101111/1xc;1, B TOM YMCJI€ UHBAJIMJAOB U JIMIL C OTPAHUYCHHBIMU BO3MOKHOCTAMU 300POBbs

- 00 YCJIOBUAX OXPaHbI 310POBbA 06yqa}01111/1xca, B TOM YHMCJI€ MHBAJIMJAOB U JIMI C OTPAHUYCHHBIMU BO3MOKHOCTAMU 310POBb

- 00 00BbeMe 00pa3oBaTEIbHON eI TEIBHOCTH, (PUHAHCOBOE 00CCIICUeHUE KOTOPOI OCYIIECTBISIETCS 3a CYCT OFOIKETHBIX aCCUTHOBAHUHN (pe/iepaibHOTO OI0KETa, OFOIKETOB CYyOBEKTOB
Poccwuiickoii deneparium, MECTHBIX OIO/PKETOB, TIO IOTOBOpaM 00 00pa30BaHUM 32 CUET CPEACTB (PU3MUECKUX U (MIIH) FOPUIUUESCKHUX JIHIT

- 0 MOCTYIUICHUH (DMHAHCOBBIX U MaTePHAIBHBIX CPEJICTB U 00 UX PACXOJ0BaHUH IO UTOTraM (PMHAHCOBOT'O rojia

Ha 0(1)I/II_II/IaJ'IBHOM caifte 06paSOBaTeHBH017[ OpraHu3anun OTCYTCTBYCT I/IH(I)OpMaI_[I/Iﬂ O JUCTAHIITMOHHBIX croco0ax BBaHMOHCﬁCTBHﬂ C MoJrydareisiMmu O6p330BaTeJ'IBHLIX YCIyr, B HaCTHOCTH:
- TEXHHIECKOM BO3MOKHOCTH BBIPAKCHUS OJTYyIATCIISIMA 06paBOBaTeJ’ILHHX YCJIYTr MHCHHS O KQYECTBE OKa3aHUs YCIYyT (HaJ'II/I‘II/Ie AHKCTBI IJI OIIpOCa I'paKJaaH NI T'HIICPCCbUIKH Ha Hee)

IIo pe3yabTaTam OLEHKH KpUTepHs «JJoCTyIIHOCTD yCIyr A MHBAJIHI0B» HMEIOTCS CleIyolue HeI0CTATKHU:
[Tomemennst 0O6pa3oBaTeNbHON OpraHU3aluy U MIPHUIIETAIONIEH K HEH TeppUTOpUH HE 000PYIOBAHBI C YYETOM JOCTYITHOCTH I MHBAIHIOB, B YACTHOCTH OTCYTCTBYET:
- BBIJICJICHHBIE CTOSTHKH JUII aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHIOB
- aJlanTHPOBaHHbIE U THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpeca-KOJSICKH
- CIIEIMaJIbHO 000PYAOBAaHHBIE CAHUTAPHO-TUTHEHNYECKHE IOMEIIICHNS B OpraHU3aun

B opranuzamun 0TCYTCTBYIOT YCIOBHUS JOCTYITHOCTH, MTO3BOJIAIOIINX MHBAJIHUIAM MTOJy4aTh 00pa3oBaTeNbHBIE YCIYTH HapaBHE C IPYTHMH, B YaCTHOCTH:

- IyOIMpoBaHKe JUIsl HHBAINJIOB T10 CITYXY M 3pEHHIO 3ByKOBOW M 3pHTENIbHOM nHpopMannu

- IyOnMpoBaHKe HAAIMCEH, 3HAKOB ¥ MHOM TEKCTOBOI M rpaduyeckoil HHGOpManuy 3HaKaMH, BEITOJTHEHHBIMHU pelibepHO-ToueuHbIM mpHudTOoM bpaiins

- BO3MOXKHOCTb NPEI0CTaBIICHNS] HHBAJIMIAM TI0 CIIyXY (CIIyXy M 3pEHHIO) YCIIyT CypAonepeBo unKa (TH(HIOCYpAOIEepEeBOIINK)

- IOMOIIb, OKa3bIBaeMasi pa0OTHUKAMH OPTaHU3ALUH, TIPOIIEAIINMI HeoOxoanMoe o0ydueHne (MHCTPYKTHPOBAHKE), TI0 CONPOBOK/ICHHIO HHBAJIN/IOB B TIOMEIIEHHH OpraHn3alnu
- BO3MOXKHOCTb MPE/IOCTaBIICHNSI 00pPa30BaTEIbHBIX YCIYT B IUCTAHIIMOHHOM PEXHMME WIIH Ha JIOMY

BBIBO/IbI U TIPEAJIOKEHUSA

ITo pe3yibTaTam oueHKH KpuTepusi «OTKPBITOCTH U JOCTYIHOCTH HHPOPMAMHI 00 OpraHU3aAMMN»:
IIpuBecTH B COOTBETCTBHE HH(DOPMAIIHIO O ISSITEIBHOCTH 00pa30BaTeIbHON OpraHu3anuy Ha HH(GOPMAIHOHHBIX CTEHIAX B MOMEIICHUAX OPraHU3aIliK, pa3MEIIeHHE ee B Opomopax,
OykJierax, B YaCTHOCTH:
- 0 CTPYKTYype 1 00 OpraHax ympaBjeHUs 00pa30BaTeIbHOM OpraHu3aiiy (B TOM YHCIIe: HANMEHOBAHUE CTPYKTYPHBIX MOApa3ae/icHu (OpraHoB yIpaBieHus); (GaMUInU, UMEHA, OTYECTBA
JIOJDKHOCTH PYKOBOJIUTEINEH CTPYKTYPHBIX HOAPA3ICICHIN; MECTa HAX0XKICHHUS CTPYKTYPHBIX HOpa3JIeleHH; apeca opUIUaIbHBIX CaliTOB B ceTH «IHTEPHET» CTPYKTYPHBIX
TOJIpa3ICIICHUI; aipeca AIICKTPOHHOM MOYTHl CTPYKTYPHBIX MOIPa3ICICHU (41aCTUYHO)
- IOKaJIhbHBIC HOPMATHBHBIC aKThI TI0 OCHOBHBIM BOIIPOCaM OPTaHHM3alldd M OCYIIECTBIICHHUS 00pa30BaTEIbHON AEATEIILHOCTH, B TOM YHCIIE PErIAMCHTUPYIOIIUE MPaBIIa MPHeMa
00yJaroIUXCs, PEXKUM 3aHATHI 00yJaroIIUXcsi, POPMBI, MOPSIOK U OCHOBAHHUS MIEPEBOJIA, OTUYMCICHHS U BOCCTAHOBIICHHS 00 YUYAIOIIUXCS, TOPSIIOK OQOPMIICHHS BOSHUKHOBCHHUS,



NPUOCTAHOBJICHHS U NPEKPALICHUsI OTHOLIEHHH MeXly 00pa3oBaTeIbHON OpraHn3alyeil 1 00yJaronMMHUcs U (WJIM) POAUTEISIMH (3aKOHHBIMH IPEJIC TABUTEISIMU) HECOBEPIICHHOJIETHIX
o0yyatomuxcsi. (4aCTUIHO)

- 0 pyKoBouTese 00pa3oBaTeIbHON OpPraHU3alllH, ero 3aMeCTUTENSIX, B TOM YHCIIe: (paMIIHs, UMsl, OTYECTBO (IIPU HAIWYHMU) PYKOBOJHUTEIIS, €T0 3aMECTUTENEH; IOJPKHOCTD PYKOBOIUTEIIS,
€ro 3aMecTHTelIeil; KOHTaKTHbIE Telne(OHBI; apeca MIEKTPOHHOM MOYTHI, B TOM YUcie MH(pOPMAIHs O MeCTe Hax0XeHHUs (GuinaioB o0pa3oBaTeNbHON opraHu3anuy (IIpu UX HaJIU4YHH)
(4acTU4HO)

[puBecTn B COOTBETCTBHE HHYOPMALIHIO O JEATSIBHOCTH OPTaHN3aLUH, Pa3MEIICHHOW Ha O(HIMAIILHOM caifTe opranu3anuy B cetd «VHTepHeT», IpaBUiIaM pa3MeIleHUs Ha O(HIHaIEHOM
caifre oOpa3zoBaTenbpHOIT oprann3anuy B ceTr "MHTEpHET" 1 00HOBICHNS HH(MOpMAIH 00 00pa30BaTENbHON OpraHU3aIlNH, YTBEPKACHHBIM TIocTaHoBIeHHeM [IpaBuTensctBa PO ot 10
utonst 2013 1. Ne 582, u TpeOOBaHUAM K CTPYKTYpe OpHUIHATHHOTO caiiTa 00pa30BaTeI-HON OpraHu3ayy B HHYOPMAIIMOHHO -TeICKOMMYHUKAIIMOHHON ceTH ,,JIHTepHeT 1 hopmary
TpeCTaBICHUS Ha HEM WH(pOPMAINH, YTBEP KICHHBIM MpuKa3oM Pocobpramzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:

- PEXUM 3aHATHH 00YyJaIOITIXCS

- 0 pealn3yeMbIX YPOBHIX 00pa3oBaHuUs

- 0 popmax oOyueHHs

- 0 HOPMaTHBHBIX CPOKax 00y4YeHUsI

- 00 YCJIOBUAX MMATAHUA 06yqa}omnxcsl, B TOM YHMCJIC UHBAJIMUIOB U JIUI C OTPAHUYCHHBIMU BO3MOKHOCTAMHU 300POBbs

- 00 YCJIOBUAX OXPAaHbI 310POBbA O6y‘la}OIlII/IXCSI, B TOM YHMCJI€ MHBAJIMJAOB U JIMI C OTPAHUYCHHBIMU BO3MOKHOCTAMU 310POBb

- 00 00BbeMe 00pa3oBaTEIbHON EITEIBLHOCTH, (PUHAHCOBOE 00ECIICUCHHE KOTOPO OCYIIECTBIISICTCS 3a CUCT OFOPKETHBIX aCCUTHOBAHUHN (eiepabHOro Or0pKeTa, OFOIKETOB CYOBEKTOB
Poccuiickoii deneparyn, MECTHBIX OI0KETOB, IO JOrOBOpaM 00 00pa30BaHMH 32 CUET CPEICTB (PU3HUECKUX M (MITH) FOPHANICCKHX JIUILL

- 0 TIOCTYIUICHUH (PMHAHCOBBIX U MaTEPHAJIBbHBIX CPEACTB U 00 MX pacXoIOBaHUH MO UTOraM (MHAHCOBOT'O TOJa

O6ecneunTh HaTMYUE U GYHKIMOHHPOBAaHKE Ha OQUIIMATIBHOM caiiTe 00pa30BaTeIbHON OpraHu3aliy HHPOPMAIU O JUCTAHIHMOHHBIX CIIOC00aX B3aUMOJCHCTBHS C HOJyYaTeI MU
00pa30BaTeIbHBIX YCIYT, B YaCTHOCTH:

- 00eCIeYNTh TEXHHYECKYIO BO3MOKHOCTD BBIPA)KCHUS TOJTy4aTeIMA 00Pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHHs YCIyT (HaJM4ue aHKETHI JJIs OIpOca TPpakaaH WK
THIIEPCCHIJIKK Ha Hee)

Ilo pe3yabTaTam oLeHKH KpUTepHs «loCTymHOCTH yCJIyr A1 MHBAJIMI0BY»:
O6opynoBaTh MOMeEIIEHUS 00pa30BaTEIbHON OPraHU3AINH U TIPHJIETAIOICH K HEH TEPPUTOPUH C yIETOM JOCTYIHOCTH JUII HHBAJINAOB, B 4ACTHOCTH:
- BBIJICJICHHBIMU CTOSTHKaAMH JJIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHIOB
- aJJaNTHPOBAaHHBIMU JTH(TaMH, TOPYIHIMH, PACIIUPEHHBIMH JBEPHBIMU IPOEMaMHU
- CHeUaIbHBIMH KpECIaMH-KOIACKaMu
- CHIeNHaIbHO 000PYAOBaHHBIMH CAaHUTAPHO-THT'MEHMYECKUMH MTOMEICHUSIMH B OpTaHU3aInN

OOecrevnTh B OPraHu3aliy YCIOBUS TOCTYITHOCTH, O3BOJISION[HE HHBAINAAM MTOJy9aTh YCIYTH HAPAaBHE C JIPYTUMH, B Ya4CTHOCTH:

- IyONMpoOBaTh U MHBAIUJIOB 110 CIYXY U 3PESHHIO 3BYKOBYIO U 3PHTEIBHYIO HH(POPMAIIHIO

- IyOnrpoBaTh HAANMCH 3HAKAMH, BRITIOJHEHHBIMHU penbedHO-ToueuHbIM mpudTom bpaitns

- MPEAOCTAaBUTh MHBAIUJAM TIO CIIYXY (CIyXy M 3pE€HUIO0) YCIYTH CypIoTIepeBOIUKa (TH(IOCYPAOTIEPEBOIINKA)

- o0ecreunTh TOMOIIBIO COMTPOBOXKICHNE MHBAINIOB B IIOMEIICHUSX OPTaHU3aIINiA, OKa3bIBaeMOW pPaOOTHUKaMK 00pa30BaTeIbHON OPTaHNU3aINH, TIPOIIEIIINMEI He00X0 TuMoe 00ydeHre
(MHCTPYKTHPOBAHNE)

- BO3MOKHOCTH TIPEIOCTABICHUS 00pa30BaTENbHBIX YCIYT B ANCTAHIIMOHHOM PEKUME I Ha IOMY



